w unaASEgunaAnE rannswennsihliuaznisdnms

| oA =
fuii 1 dnnsdnmn 2568

FORESTRY www.forest-mju-cm.com

UNANASEAUTAANS
nszuauMsiatsanmaaayialdlsslarinuithled daunisayqnn drinaanisniwenstllain 1

(1 Faalud)

Process of Applications for Permits to Utilize Forest Areas: Permission Division, Forest Resources

Management Office No. 1 (Chiang Mai)
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The decline of forest are&
)

This study air}é

Forest Resour »
identify factors causing ys, an ose improvement measu Descriptive Quantitative Research
approach was employed. The study analyzed 498 actual permit applications submitted during 2020-2025,
together with field observations and in-depth interviews with relevant officials. The results revealed that although
the review process is clearly structured under legal and regulatory frameworks, a significant bottleneck occurs
at the document verification and inter-agency coordination stage. Approximately 45.4% of applications

accumulated at this stage, while only 1.4% progressed to field inspection. Key factors contributing to delays

included incomplete documentation, application forms that do not support effective preliminary screening,
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reliance on paper-based information systems, and limitations in human resources This study proposes practical
measures, including the implementation of a mandatory checklist prior to application acceptance, the
development of an e-Permit system integrated with land databases and Geographic Information Systems (GIS),
the establishment of Service Level Agreements (SLAs) for each procedural stage, capacity development of
personnel, and the enhancement of community participation. These measures are expected to reduce
processing time, improve transparency and efficiency in public administration, and strengthen sustainable

forest resource management at both regional
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Table1

Processing time (working

Step
days)
¥

Application Submissidn of application to use

Applicant / Receiving office 1
submission National Reserved Forest area

Forest Resources
Document Check completeness and eligibility

Management Office 3-5
verification of submitted documents

(Permission Division)
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Processing time (working
Step Work Description Responsible unit
days)

Verify legal conformity and Legal Section / Permission
Legal review 5-10

restrictions Division
Area verification Forest Resources

Analysis of map data and GIS 5-10
(GIS) Management Office

Field inspection On-site field j

pecstiz;\yR CE S Ij&rﬁgicer

F

Resourcesjvd *
WapaosmZ é{{\Q \ '
% ¥

Preparation of

opinion

>
\"4
Number of A@étioy Percentage (%)

O
9%

< 17.87
Aog*(; %,
o) . “RICULTURD
Document verification & 226 45.38
Legal verification 0 0.00
Area verification (GIS) 0 0.00
Field inspection 7 1.40
Preparation of opinion 0 0.00
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Processing Stage Number of Applications Percentage (%)
Submission to committee 71 14.26
Approval 78 15.67
Notification 27 5.42
Total 498 100.00
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